
In today’s  h igh ly 
com pe titive  bus ine s s  
e nvironm e nt, com panie s  
e ve ryw h e re  are  look ing to 
e xtract bus ine s s  
advantage  from  e ve ry 
te ch nology in th e  
e nte rpris e — including th e ir 
ne twork  m anage m e nt 
tools. Th e  iTRACS Ph ys ical 
Laye r Manage r de live rs  
com pre h e ns ive  ph ys ical 
laye r m anage m e nt, 
fle xible  and scalable  
e nough  to m e e t th e  ne e ds  
of th e  large st e nte rpris e s  
and advance d ne twork s.

www.itracs.com

iTRACS Ph ys ical Laye r Manage r (iTRACS PLM) is  an e nte rpris e  
application w h ich  e nable s  accurate  docum e ntation of IT 
as s e ts  and th e ir conne ctivity in orde r to as s e s s  th e  im pact of 
ch ange  to th e  ph ys ical infrastructure  in a way th at is  fle xible , 
configurable , and custom iz able .
iTRACS PLM is  th e  bas is  for for accurate ly track ing as s e t conne ctivity w h ile  
re ducing ris k , im proving th e  availability of data, low e ring ope rational costs, and 
h e lping organiz ations  e stablis h  form al bus ine s s  proce s s e s  for ch ange  w ith in th e ir 
infrastructure .

iTRACS PLM can also utiliz e  s e ve ral optional software  m odule s. Th e s e  e nh ance d 
m odule s  allow  iTRACS to autom atically update  critical conne ctivity and as s e t 
inform ation, furth e r allow ing your organiz ation to im prove  th e  accuracy and 
e fficie ncy of your bus ine s s  proce s s e s  and be tte r m e e t re gulatory and bus ine s s  
re q uire m e nts, all w h ile  low e ring ope rational costs.

iTRACS Profe s s ional Se rvice s  can h e lp organiz ations  trans ition th e ir e xisting data 
into iTRACS PLM, de fine  ne w  bus ine s s  rule s  or proce s s e s  to be tte r m anage  ch ange , 
and de ploy iTRACS PLM in th e  m ost e ffe ctive  m anne r pos s ible . iTRACS Profe s s ional 
Se rvice s  can also custom iz e  iTRACS PLM to m e e t your organiz ation’s  bus ine s s  
re q uire m e nts.

FEATURES AND  BENEFITS:
iLocator fe ature  allow s  us e rs  to q uick ly s e arch  and re port on im portant 
inform ation w ith out re q uiring th e  full installation of iTRACS PLM.
Easy to us e  W e b inte rface  allow s  us e rs  to de fine  w h at data is  displaye d and h ow. 
Vie w  im age s, ch arts, CAD , and conne ctivity in a us e r frie ndly inte rface  w ith out 
h aving to install any applications  or clie nts  on th e  e nd us e r's  PC.
Inte ract w ith  and visualiz e  e q uipm e nt in cabine ts, rack s, or th e  us e r e nvironm e nt 
as  th e y actually appe ar. Bre ak  fre e  from  w ire  fram e  draw ings.
Track s  both  dynam ically colle cte d and us e r m odifie d ch ange s  ove r tim e . D isplay 
in e asy to re ad graph s  and ch arts.
A com pre h e ns ive  ch ange  control m e ch anism  is  s im ple  to us e . Fe ature s  autom ate , 
control and stre am line  th e  work  orde r proce s s, incre as ing productivity and 
m aintaining bus ine s s  com pliance .
Auto- routing sugge sts  th e  optim um  conne ctivity path .
Advance d alarm  and ale rt capabilitie s  for im prove d conne ctivity m anage m e nt of 
your inte rnal m ove s, adds  and ch ange s.
Controlle d m ulti- us e r acce s s, providing th e  ability to as s ign/re strict acce s s  vie w s.
Exte ns ible  us e r inte rface  to allow  m ultiple  graph ical w indow s  to be  displaye d 
s im ultane ously allow ing m ultiple  m onitor support, control and m anage m e nt.
Enh ance d logging fe ature s  for fle xible  vie w ing and re porting log e ntrie s.
Scalable  e ve nt syste m  can be  s e parate ly configure d to log and produce  m ultiple  
actions. D e laye d e ve nt capability to m ak e  com ple x sce narios  m ore  m anage able . 
Custom iz e d e m ail actions  can be  adde d to spe cific e ve nts.
Com pre h e ns ive  sch e dule r runs  re ports  or ale rts  at any tim e  and e m ail to any us e r.
Support for ch aracte r, or double - byte , bas e d language s  (Japane s e , Ch ine s e , 
Kore an, e tc.). Us e rs  can e nte r th e ir inform ation in any language  th e y ch oos e .
Custom  inte gration available .



Profe s s ional Training
Th e  iTRACS Training Ce nte r offe rs  a varie ty of training and e ducation program s. D e s igne d for te ch nical and non- te ch nical 
individuals, th e s e  cours e s  can be  tailor- m ade  and offe re d as  a s k ills - bas e d le arning approach  and/or a practical h ands - on 
program . iTRACS’ h igh ly- s k ille d instructors  are  available  for clas s  instruction in Te m pe , Ariz ona, th e  UK, Singapore , or at th e  
custom e r’s  s ite . BICSI re cogniz e s  &  awards  Continuing Education Cre dits  (CECs) for s e le cte d iTRACS cours e ware .

W arranty and Support
iTRACS software  products  h ave  a 9 0- day warranty. Th e  iTRACS Te ch nical Support Ce nte r offe rs  annual custom e r s e rvice  plans  
to m e e t your com pany’s  ne e ds. Support Agre e m e nts  are  available  w ith  th e  lice ns ing of iTRACS software . Mainte nance  plans  are  
available  for custom e rs  w h o w is h  to re ce ive  te le ph one  or e m ail support during standard bus ine s s  h ours. Additional support 
plans  are  available  for 24/7 support.

Software  Lice ns ing
iTRACS Software  Lice ns e  Agre e m e nts  gove rn usage  righ ts  and support th e  num be r of auth oriz e d s im ultane ous  us e rs  and/or 
m ach ine s  ope rating iTRACS software . Multi- s ite  and Ente rpris e  Lice ns ing is  also available .

iTRACS Ph ys ical Laye r Manage r D ata Sh e e t

iTRACS Ph ys ical Laye r Manage r supports  th e  us e  of s e ve ral optional m odule s. Th e s e  m odule s  m ay s im plify and im prove  your 
organiz ation's  ability to track  ch ange s  to your as s e ts  and infrastructure .

O PTIO NAL iTRACS PLM MO D ULES

iTRACS iD iscove r to discove r th e  de vice s  on your ne twork  and track  th e ir m ove m e nt th rough  your infrastructure . iTRACS 
iD iscove r also allow s  you to autom atically docum e nt and update  as s e t inform ation.
iTRACS Enable d H ardware  can im prove  accuracy by autom atically re cording patch ing ch ange s, and updating th e  iTRACS PLM 
software .
iTRACS iPBX can m aintain, m anage  and docum e nt th e  location of voice  de vice s  and link  th e  re cords  to ne twork  inform ation.
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Re fe re nce  datas h e e ts  for m ore  de taile d inform ation.

SYSTEM RECO MMEND ATIO NS
Th e  iTRACS™ Ph ys ical Laye r Manage r 9 .0 software  is  de s igne d for th e  W indow s  32- b it e nvironm e nt, w h ich  include s  th e  W indow s  
2003 fam ily of s e rve rs  and W indow s  XP Profe s s ional work stations, all running ove r a TCP/IP ne twork . iTRACS Corporation 
re com m e nds  running iTRACS™ Ph ys ical Laye r Manage r 9 .0 on a de dicate d h igh  spe cification W indow s  Se rve r 2003 m ach ine . It is  
re com m e nde d th at clie nts  conne ct via Te rm inal Se rvice s.

Th e s e  are  only re com m e ndations  and as  s uch , it is  im portant to k e e p in m ind th at m ore  m e m ory, dis k  space , and proce s s ing pow e r w ill gre atly 
e nh ance  ove rall productivity. In addition to th e  above  syste m  re com m e ndations : Any D e s k top, Table t PC, or H and- H e ld PC de vice  th at is  capable  of 
running th e  W indow s  Re m ote  D e s k top Clie nt, w ith  a m inim um  scre e n re solution of 1280 x 1024 m ay be  us e d to acce s s  iTRACS™ PLM 9 .0 via 
Te rm inal Se rvice s.
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